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Date: March 5, 2015

To: Ms. D. Ann Gray, MMC, NCCMC
City Clerk

From: Valencia Roner, Program Manager, Duke Energy 
Subject: Duke Energy’s Residential Neighborhood Program

Executive Summary

Duke Energy’s Residential Neighborhood Program (RNP) is serving the City of Durham for a 
second time since the program’s inception in 2013.  The Residential Neighborhood Program 
is an energy efficiency community outreach endeavor of Duke Energy targeting 
neighborhoods of about 800-1200 customers where at least 50% of residents meet federal 
income poverty guidelines of at least 200%. 

The program’s purpose is to provide free walk-through home energy assessments and free 
energy-saving products and services designed to assist Duke Energy customers save 
energy and money on their utility bill.  The program’s energy specialists identifies where a 
residence is wasting energy and the best way to save. 

Based upon the needs of the home, customers can then receive up to $210 worth of energy-
saving improvements.  These improvements and their installation are completely free.

Recommendation

The goal is to provide information to the Durham City Council about this program and how it 
coincides with the Poverty Reduction Initiative being implemented within the City.

Background

The Residential Neighborhood Program (RNP) first came to Durham in December 2013.  
After about 10 weeks, just under 400 City residents were serviced in the Hillside Ave./St. 
Teresa area.  After feedback from City staff, we were led to service the community of East 
Durham for 2015.
                   
Issues and Analysis

Tonight Duke Energy is hosting a Community Kick-Off Event from 6 p.m. to 7:30 p.m. at the 
Holton Career and Resource Center, 401 N. Driver St., Durham, NC 27203.  Mayor Bill Bell 
and County Commissioner Michael Page are scheduled to bring remarks.  Tonight’s meeting 
shall provide an overview about the Residential Neighborhood Program.  Duke Energy
representatives will be on hand to answer questions. A free meal will be provided.  Well over 
100 Duke Energy customers have confirmed their attendance to this evening’s meeting.
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Financial Impact

There is no financial impact to the City or it’s residents.

Attachments

Copies of the bi-lingual event flyer and letters mailed to Duke Energy customers in East 
Durham are attached.
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